Requestor 5.9.2

Improvements

e Custom filters can now be created in User management. (REQ-014098)
* In Article management, a link between negative article ratings and automatically created tickets has been added in the
rating details. (REQ-014106)

Fixes

e Fixed an issue (from version 5.9.0) occurring when changing the status of a ticket with an SLA counter and user integration
with Active Directory. (INC-014150)



